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ITAUKEI LAND TRUST BOARD

431 Victoria Parade, GPO Box 116, Suva, Fiji Islands 

Tel: (679) 3312733 Fax: (679) 331 2014 Email: info@tltb.com.fj 

Web: www.tltb.com.fj



TERMS OF REFERENCE

Provision Maintenance and Repair Service of Material Parts @ TLTB Head Office
TENDER #: 008/2020
1.0 Background

For Provision of Maintenance and Repair service including supply of materials parts to the TLTB Head Office in Suva. 

2.0 Scope of Work

2.1 It will be expected of the service provider to receive and translate TLTB orders and deliver in terms of the stipulated time frame and agreed Service Level Agreement.

2.2 The service provider will be expected to provide general advisory services and reports with regards to minor works consumptions for the duration of the contract. 

2.3 The service provider shall provide warranties for all services performed.

2.4 The service provider shall provide 24/7 recovery service.

2.5 The service provider shall have specialist for repairs and maintenance of both interior and exterior of the building.

2.6 The service provider shall provide maintenance service in line with the maintenance intervals prescribed by the manufacturer.

2.7 The service provider shall invoice TLTB without taxes for all services. (spare parts and labour)

2.8 The service provider shall provide all supplies, personnel, equipment, tools, materials and other items or services necessary to perform the management and minor operation inside and outside the premises.

2.9 All supplies and materials shall be of a type and quality that conform to management and operation standard – ideally original. All supplies, materials and equipment to be used in the performance of work described herein are subject to be checked.

3.0 The service provider must submit to TLTB Head Office a work order identifying the work to be performed.

3.1 The service provider shall not use any material, chemicals, or compounds which TLTB determines would be unsuitable for the intended purpose or harmful to the staff.

3.2 The service provider must give TLTB maintenance requests top priority and attention. The service provider shall provide the following items:

· OHS Attire

· Working equipment

· Transportation

3.3 The service provider shall provide intermediate maintenance, preventive maintenance and schedule inspection.

Tender closes at 4.00pm on Friday 11th of December, 2020
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